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Core Systems Architecture « Multi-Tenant Infrastructure « Al Safety Systems

English

Location: Vietnam (Hybrid or Remote within Vietnam
preferred)

Employment Type: Full-time

Company: JurneeGo

Tiéng Viét

Pia diém: Viét Nam (Hybrid hodc Remote trong Viét
Nam)

Hinh thirc: Toan thoi gian

Cong ty: JurneeGo
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1 About JurneeGo / Gi¢i Thiéu Vé JurneeGo

English Tiéng Viét

JurneeGo is building a safe Al learning platform for JurneeGo dang xay dwng nén tang Al hoc tap an toan
children that connects children, parents, and cho tré em, két néi tré em, phu huynh va gido vién
teachers inside a transparent and governed Al trong mét moi triong Al minh bach va cé kiém soéat.

environment.

Most Al systems today were not designed for Phan I&n cac hé thdng Al hién nay khéng dwore thiét
children. ké danh cho tré em.

Children are either locked out entirely, or exposed to Tré em hodc bi loai khéi cac nén tang Al, hoac ti€p

tools that were never designed for learning xUc v@i cac cong cu khong phu hgp véi moi trwdng
environments. hoc tap.
JurneeGo solves this by combining: JurneeGo giai quyét van dé nay bang cach két hop:
¢ Child-safe Al interaction ¢ Al antoan va phu hgp véitré em
e Parent visibility into learning journeys e Phu huynh cé thé theo ddi hanh trinh hoc tap
clia con
e Teacher integration with classroom learning ¢ Tich hop v&i gido vién va chwong trinh hoc
e Compliance with global child data privacy laws ¢ Tuan thl cdc quy dinh bao vé dir liéu tré em trén
toan cau
Our mission is to build the technical infrastructure S(r ménh clia chung 16i la xay duwng ha tang ky thuat
that makes Al safe and usable in education gilp Al c6 thé dwore str dung an toan trong gido duc.

environments.

About JurneeGo / Gi@i Thiéu Vé JurneeGo — 5
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2 Role Overview / M6 Ta Vai Tro

English

We are hiring a Founding Engineer to help build the
core technical foundation of the JurneeGo platform.

This is a system ownership role, not just feature
development.

You will work directly with the Head of Engineering to
design and implement core backend systems, Al
orchestration layers, safety enforcement logic, and
platform reliability foundations.

We are looking for engineers who think in systems and
architecture, not just tasks.

You may be strongest in either:

¢ Al systems engineering

¢ Platform / DevOps engineering

Both profiles are valuable. What matters most is
system-level thinking and ownership.

Tiéng Viét

Chung téi dang tim Founding Engineer dé cung xay
dwng nén tang ky thuat cot 16i cia JurneeGo.

DAy la vi tri sé hivu hé théng, khong chi phat trién
tinh nang.

Ban sé& lam viéc truc ti€p véi Head of Engineering
dé thiét ké va xay dwng backend, hé théng
orchestration cho Al, cac I&¢p bao vé an toan va nén
tang van hanh 6n dinh.

Chung t6i tim kiém nhirng k§ sw cé tw duy hé
thong va kién tric, khong chi lam viéc theo task.

ng vién cé thé manh vé mét trong hai hwéng:

o Hé thong Al

¢ Platform / DevOps

Ca hai huédng déu phu hgp. Biéu quan trong nhat
|a tw duy hé thong va tinh than ownership.

Role Overview / M6 Ta Vai Tro — 6
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3 What You Will Build /Nhirng Gi Ban Sé Xay Dwng

3.1 Core Systems Architecture / Kién Truc Hé Théng

English Tiéng Viét

Design scalable backend architecture (domain Thiét ké backend cé kha ndng mé rong (domain
models, APIs, state management). model, API, state management).

Build secure multi-tenant services with strict Xay dung hé thong multi-tenant an toan véi phan
boundary enforcement. quyén ro rang.

Implement governance logic and permission Phat trién hé thong governance va permission.
systems.

Maintain high-integrity audit logging and data Trién khai audit log va hé thdng giam sat d liéu.

visibility layers.

3.2 Al Systems (Al-Focused Engineers)

English Tiéng Viét

Implement Al orchestration pipelines. Xay dwng pipeline orchestration cho Al.

Design prompt packaging and context management Thiét ké hé théng prompt va context

systems. management.

Implement guardrails and safety enforcement logic. Phét trién guardrails va co ché bao vé an toan.
Build evaluation and monitoring pipelines for Al Xay dwng hé théng danh gia va theo doéi phan hoi
responses. Al

Optimize reliability and cost of Al usage. T6i wu do 6n dinh va chi phi str dung Al.

What You Will Build /Nhirng Gi Ban S& Xay Dung - 7
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3.3 Platform & DevOps (Platform-Focused Engineers)

English Tiéng Viét

Design CI/CD pipelines and release processes. Thiét k& pipeline CI/CD va quy trinh release.

Implement infrastructure-as-code and environment Quan ly ha tang bang infrastructure-as-code.

management.

Build observability systems (logs, metrics, tracing). Xay dwng hé théng monitoring (logs, metrics,
tracing).

Improve reliability, deployment safety, and cloud cost Nang cao do 6n dinh hé théng va quan ly chi phi

governance. cloud.

What You Will Build /Nhirng Gi Ban S& Xay Dung - 8
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4 Engineering Governance / Quan Tri Ky Thuat

English Tiéng Viét

Review vendor contributions touching core Review code va déng goép tir vendor lién quan dén hé
systems. thong 16i.

Define and enforce coding and architecture Thiét l1ap va duy tri tiéu chuén coding va kién tric hé
standards. théng.

Participate in release gating and risk review Tham gia danh gia rdi ro truéc khi phat hanh.
processes.

Contribute to system reliability and scaling Hb tro chién lwgc mé rong va 6n dinh hé théng.
strategy.

Engineering Governance / Quan Tri K§ Thuat - 9
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5 ldeal Profile / H6 So 'ng Vién Ly Twéng

English

Strong system-level thinker, not only feature-focused.

Experience designing backend or distributed systems.

Comfortable designing multi-tenant systems and RBAC
models.

Experience working with cloud environments (AWS
preferred).

Deep strength in Al systems OR Platform/DevOps.

High ownership mindset and comfortable operating
with ambiguity.

Al-native engineer using modern Al coding tools
effectively.

Tiéng Viét

Tw duy hé thong t6t, khong chi tap trung vao
feature.

Co kinh nghiém backend hoac distributed
systems.

Hiéu vé multi-tenant architecture va RBAC.

C6 kinh nghiém cloud (AWS la lgi thé).

Manh vé Al systems hoac Platform/DevOps.

Tinh than ownership cao va chil dong trong moi
truong startup.

Quen thudc v&i cac cong cu Al hd tro 1ap trinh.

Ideal Profile / H8 So U'ng Vién Ly Twéng — 10
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6 Language Requirement / Yéu Cau Ngon Ngiv

English Tiéng Viét

English is helpful but not required. Tiéng Anh 12 lgi thé nhwng khéng bat budc.
Technical capability and system thinking are the Kha nang k¥ thuat va tw duy hé théng la yéu t6 danh
primary evaluation criteria. gia chinh.

Language Requirement / Yéu Cau Ngon Ngir — 11
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7 What Success Looks Like (First Phase)

English Tiéng Viét

Core backend foundation established and Backend cét 16i dugc xay dwng va 6n dinh.

hardened.

Al orchestration or platform reliability structured Hé thdng Al orchestration hoac platform reliability hoat
clearly and safely. dong rd rang va an toan.

Safety enforcement system implemented with Hé thong guardrails va bao vé an toan duoc trién khai
regression coverage. day da.

Vendor systems integrated cleanly with internal Cac hé thdng vendor tich hgp t6t véi core platform.

platform architecture.

Deployment pipelines and platform reliability Pipeline deployment va reliability dwoc thiét 1ap 6n dinh.
stabilized.

Core platform knowledge not dependent on a Kién thirc hé thong khong phu thudc vao mot ca nhan
single individual. duy nhat.

What Success Looks Like (First Phase) — 12
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8 Compensation & Structure / Quyén Lo

English Tiéng Viét

Competitive salary based on experience. Lwong canh tranh theo nang lwc.

Meaningful equity participation. CG phan cong ty (equity).

0.5%t0 1.5% 0.5% to 1.5%

Founding-level influence on system architecture. Vai trd c6 anh hudng Ién trong ki€n tric hé théng.
Direct collaboration with Head of Engineering. Lam viéc truc ti€p véi Head of Engineering.

Opportunity to shape long-term technical direction. Co héi dinh hinh huwdng phat trién ky thuat lau dai.”

Flexible hybrid work Ché d6 lam viéc két hop linh hoat
Paid annual leave Nghi phép nam cé lvong
Professional Learning & Growth Hoc tap & Phét trién nghé nghiép
¢ Free access to selected courses from e Truy cap mién phi vao céc khda hoc chon loc tir
American University in Vietnam (AUV) Pai hoc Hoa Ky tai Viét Nam (AUV)
e Access to academic research databases and e Truy cap vao cac co s& dir liéu nghién ctru hoc
university libraries thuat va thu vién dai hoc
¢ Education-discount access to developer tools ¢ Giam gia danh cho sinh vién khi str dung cac coéng
and cloud platforms cu phat trién va nén tang dam may
Engineering Tools Codng cu k¥ thuat
¢ Modern Al-assisted development tools e Céc cong cu phét trién hién dai ho tro Al
¢ Cloud experimentation budget ¢ Ngan sach th&r nghiém trén nén tdng ddm may
¢ Education licenses for developer software ¢ Giay phép phan mém danh cho sinh vién
Environment Mbi treong lam viéc
¢ Work alongside experienced startup founders e Lam viéc cung v&i nhirng ngudi sang lap cong ty
and international educators kh&i nghiép giau kinh nghiém va céc nha gido duc

« Opportunity to help build the world's first safe quéc té

Al platform for children ¢ Co hoi tham gia xay dwng nén tang Al an toan dau
tién trén thé gi¢i danh cho tré em

Compensation & Structure / Quyén Lgi — 13
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9 How to Apply / Cach U'ng Tuyén

English

Please submit your CV or LinkedIn profile along
with a short introduction.

We encourage candidates to include links to
systems they have built or owned. This could
include GitHub repositories, production systems,
infrastructure projects, or technical write-ups
describing systems you helped design.

Contact: careers@jurneego.com’

Tiéng Viét

Vui long gtri CV hodc LinkedIn profile kém mot doan giGi
thiéu ngén.

Chung t6i khuyén khich tng vién gtri kém cac lién két
dén nhibng hé thong ma ban da trwc tiép xay dwng
hoic sé& hiku. Co thé bao gom GitHub repository, hé
th6ng production, dy an ha téang, hodc bai viét ky thuat
mo ta cac hé thdng ban da tham gia thiét ké.

Lién hé: careers@jurneego.com?

9.1 Engineering Thought Exercise / Bai Tap Tw Duy Ky Thuat

English

Optional Engineering Thought Exercise

To help us understand how you think about
systems, we invite interested candidates to answer
the question below.

This is not a formal test and there is no single
correct answer. We are interested in your reasoning
and architecture thinking.

Question:

Describe the architecture you would design to build a
safe multi-tenant Al platform used by children,
parents, and teachers.

Your design should consider:

¢ Multi-tenant system boundaries

1. mailto:careers@jurneego.com
2. mailto:careers@jurneego.com

Tiéng Viét
Bai Tap Tw Duy Ky Thuat (Khong Bat Budc)

DE gilp chung t6i hi€u cach ban tw duy vé hé thong,
chung t6i mai cac &ng vién quan tam tra [oi cau hoi
duwéi day.

DAy khong phai bai kiém tra va khong cé dap an duy
nhéat. Chidng t6i quan tdm dén cach ban suy nghiva
thiét ké hé thong.

Cau haéi:

Hay mé ta kién trdc hé théng ban sé thiét ké dé xay
dung mét nén tang Al multi-tenant an toan danh cho tré
em, phu huynh va gido vién.

Thiét k€ clia ban nén xem xét cac yéu t6 sau:

¢ Phan tach hé théng multi-tenant

How to Apply / Cach Ung Tuyén - 14
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English

¢ Role-based access control (child / parent /
teacher)

o Safety guardrails and misuse prevention

Al orchestration and prompt context
management

¢ Logging, monitoring, and audit visibility

Reliability and deployment strategy

You may answer with:

¢ A short written explanation

e Adiagram or architecture sketch

e A system breakdown of components

We are primarily evaluating:

e System thinking

o Safety awareness

o Clarity of architecture

Submissions are optional but often helpful for
starting deeper technical conversations.

JurneeGo - JurneeGo — Founding Platform & Al Systems Engineer

Tiéng Viét

e Phan quyén theo vai tro (tré em / phu huynh / gido
vién)

Co ché guardrails va phong chéng lam dung

Hé théng orchestration cho Al va quan ly context

¢ Logging, monitoring va kha nang audit

Chién lrgc reliability va trién khai

Ban c6 thé tra I&i bang:

e M6t doan mé ta ngan

e S do ki€én trac hé théng

e Phan tich cdc thanh phan hé thdng

Chung t6i danh gia cha yéu dwa trén:

¢ Tuw duy hé théng

¢ Nhan thirc vé an toan hé théng

¢ Su rd rang trong thiét ké kién tric

Phan tra |oi 14 khéng bt budc nhung thwong gidp mé
dau cdc cudc trao déi ky thuat sau hon.

JurneeGo: A Unique Opportunity for Real Ownership and Wealth Creation in Startups®

3. https://jurneego.atlassian.net/wiki/spaces/JurneeGo/pages/11436035/
JurneeGo+A+Unique+Opportunity+for+Real+Ownership+and+Wealth+Creation+in+Startups

How to Apply / Cach U'ng Tuyén - 15
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10 JurneeGo's Founding Engineer #2: The System
Stabilizer & Scale Architect

10.1 “Z JurneeGo — Ideal Founding Engineer #2 Profile

10.1.1 @ Core Role Definition
“The System Stabilizer & Scale Architect”

If Vy is:

o Speed
. Product build

Then FE #2 is:

o & System integrity

10.2 I. ¥ Role Mission (Non-Negotiable)

Primary Objective (first 90 days):
Take what Vy builds and make it:

Reliable
Scalable
e Safe

Cost-efficient

Without slowing product velocity.

JurneeGo's Founding Engineer #2: The System Stabilizer & Scale Architect - 16
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10.3 Il. “Z Archetype (Who This Person Is)

You are NOT hiring:

e another frontend builder
¢ another “Al tinkerer”

You ARE hiring:

10.3.1 & “Builder—Operator Hybrid”
Someone who:

¢ Has built systems AND run them in production
¢ Thinks in failure modes, not just features
¢ Understands tradeoffs (cost vs latency vs safety)

10.4 1. ¢ Core Competencies

10.4.1 1. 4 Backend Systems Ownership (CRITICAL)

Must be able to own:

o APIs

¢ Data flow

o Event systems (WebSockets / real-time)
¢ Session architecture (SSA)

From your system:
e Child - Al - Parent — Teacher loop

< This is NOT trivial. This is your core product.

10.4.2 2. “= Al Routing + Cost Optimization (CORE IP)
They MUST understand:

¢ Multi-model routing
e Token cost dynamics

¢ Latency tradeoffs
Example:

e Cheap model - 80% traffic

JurneeGo's Founding Engineer #2: The System Stabilizer & Scale Architect — 17
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e Premium model - 20%

¢ Maintain UX consistency
From your architecture:

¢ A/B model routing

o Cost-aware scaling

<~ If they don't get this - reject.

10.4.3 3. ) Safety & Compliance Engineering (MANDATORY)

They must think:
“What happens if this goes wrong with a child?”

Must understand:

¢ Input/output filtering

¢ Guardrails (pre + post LLM)
e Logging + audit trails

¢ Crisis escalation flows

From your system:

o Safety layer BEFORE model
o Safety layer AFTER model

This is NOT optional. This is your moat.

10.4.4 4. [ Real-Time Systems (IMPORTANT)

Your product requires:

¢ Live parent monitoring
¢ Shared sessions

e Multi-user sync
They should understand:

o WebSockets
¢ Pub/Sub (Redis)

e Event-driven architecture

JurneeGo's Founding Engineer #2: The System Stabilizer & Scale Architect — 18
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10.4.5 5. ¢” Cost Engineering Mindset

They think like this:

“Every feature = cost per query”

Must be able to:

¢ Model cost per user
¢ Optimize infra vs LLM spend

¢ Implement caching strategies

10.4.6 6. » Observability & Debugging

They must build:
¢ Logging systems
¢ Monitoring dashboards
¢ Failure tracing

Because:

¢ You will have Al unpredictability
¢ You will have safety edge cases

10.5 IV. © What They Are NOT

Reject if they are:

10.5.1 )¢ Pure Frontend Engineer

No.

10.5.2 ){ Enterprise DevOps Only

Too slow, too rigid.

10.5.3 )¢ Research Al Engineer

Too theoretical.

JurneeGo's Founding Engineer #2: The System Stabilizer & Scale Architect — 19
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10.5.4 ){ “Prompt Engineer”

Useless at this stage.

10.6 V. @& Personality Traits (VERY IMPORTANT)

10.6.1 1. Low Ego, High Ownership

o Works WITH Vy, not against
o Doesn't create silos

10.6.2 2. Calm Under Chaos

¢ Early startup = messy

¢ Must handle ambiguity

10.6.3 3. Obsession with Tradeoffs

¢ Not “best solution”

¢ ‘“right solution now”

10.6.4 4. Builder Mentality

¢ Ships
o Fixes

e |terates

10.7 VI. ;< Interaction Model (Vy + FE #2)

This is critical.

10.7.1 Vy (FE #1)

e Moves fast
o Builds features

e Experiments

JurneeGo's Founding Engineer #2: The System Stabilizer & Scale Architect — 20



10.7.2 FE #2

¢ Hardens systems
* Refactors intelligently

¢ Prevents future collapse
<~ Together:

e Speed + Stability

JurneeGo - JurneeGo — Founding Platform & Al Systems Engineer

10.8 VII. 30-60-90 Day Expectations

10.8.1 @ First 30 Days

Goal: Understand system deeply

¢ Review architecture
¢ Map data flow
¢ |dentify risks

Deliverable:
“System Risk Map”

10.8.2 60 Days

Goal: Own infrastructure layer

¢ Improve API structure
¢ Optimize Al routing
¢ Implement logging + monitoring

Deliverable:
<r Stable backend system

10.8.3 @ 90 Days

Goal: Become system co-architect

¢ Improve performance
e Reduce costs

e Lead backend decisions

JurneeGo's Founding Engineer #2: The System Stabilizer & Scale Architect — 21
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Deliverable:
< Scalable production-ready system

10.9 VIIl. # Interview Questions (Use These)

10.9.1 ¢ System Thinking

“Design how a child query flows through JurneeGo.”

Look for:

o safety layer first
¢ routing logic

¢ logging

10.9.2 ¢ Al Routing

“How do you reduce LLM cost by 50% without hurting UX?”

10.9.3 & Failure Mode

“What happens if the Al gives a dangerous answer?”

10.9.4 ¢ Real-Time Systems

“How would you build parent live monitoring?”

JurneeGo's Founding Engineer #2: The System Stabilizer & Scale Architect — 22
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10.9.5 ¢ Tradeoffs

“Would you prioritize latency or cost? Why?”

10.10 IX. ¢ Hiring Bar (Non-Negotiable)

They must:

Think in systems
Understand Al infra
Care about safety
Be cost-aware
Ship fast

If any missing — pass.

10.11 X. - Offer Narrative (What You Tell Them)

You're not hiring an employee. You're recruiting a builder.

Subject: Join JurneeGo as Founding Engineer #2

You won't just write code here.

You'll define how a system that children depend on actually works.
Every decision you make will affect:

¢ how safe the product is
¢ how fast it scales

¢ how much it costs to run
You'll take what we build—and make it real, stable, and world-ready.
If that excites you, you'll do the best work of your career here.

— Gui
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10.12 «Z Final Insight

Your biggest advantage right now is:

You are building BOTH a product AND an architecture moat.

FE #1 builds the product.
FE #2 protects the moat.
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